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Basic Information for New Members
The Payment Details to Pay the Membership Fee
Payments are sent to the bank account 2200041594/2010 (Czech Republic) or
2601502873/8330 (Slovakia).
IBAN: CZ0420100000002200041594, SK2083300000002601502873
Use the member ID as the variable symbol for the payment. You can ﬁnd the member ID after
logging into vpsAdmin in the “Members” section.
The same section also contains the date when your VPS expires.
You pay for three months in advance – either 900 CZK or 36 euro.
Further details can be found in the section on payments.

When the expiration of your VPS gets near, you will start receiving email reminders. If you know in
advance that your payment will be late, please let us know so that we can avoid misunderstandings.
https://webchat.freenode.net/?channel=#vpsfree

Can I check whether the payment has arrived?
Yes, the association has a transparent CZK bank account ortransparent EUR bank account. You can
use the link to check for yourself whether the payment has arrived, as well as seeing movements of
the money that the association has.

How can I control my VPS?
Log in to the vpsAdmin interface, go to the “VPS” section, click the server ID.

First, you will see a table where you can ﬁnd the virtual server ID, the physical server it runs on, etc.
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Directly under this table, you have the option to generate the root's password.

Below you can ﬁnd your IPv4 and IPv6 addresses…

The following tables allow you to change DNS servers, change your hostname and reinstall your VPS.
If needed, you can use these to allow iptables, TUN/TAP, FUSE, etc.

https://kb.vpsfree.org/

Printed on 2021/01/05 06:56

2021/01/05 06:56

3/4

Basic Information for New Members

How can I ﬁnd out what traﬃc my VPS has?
In the “Networking” section, the total monthly data transfer cap is 3 TB.

How are backups managed?
See the dataset operation description.

Is it possible to set up a PTR record?
All you need to do is to send an email to podpora(at)vpsFree.cz and provide the IP address (IPv4 and
IPv6) and where the record should be directed.

Where can I look for further information?
make sure to read through our knowledge base
read the answers to frequently asked questions
join our mailing lists
join others on our Freenode IRC channel #vpsfree in webchat app)
If you have any remarks or questions, feel free to contact us at podpora(at)vpsFree.cz.
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